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Sign up 
Online 
Visit alaskausa.org
to sign up for recurring 
payments through 
UltraBranch.

Call the Member 
Service Center
Call (800) 525-9094.

At a branch
Visit any branch  
for assistance.

Automatic services
q Automatic deposit of payroll into your account  q Easy, automatic transfer of payments to your loans  3 3

Forget about the hassle of making deposits and payments when you set up free 
direct deposit, payroll deduction, and automatic payments and transfers. 

No waiting for your paycheck
n	When you sign up for direct deposit with your employer or benefits provider, your 

regular paycheck or benefits check is electronically deposited into your Alaska USA  
account automatically.

n	Direct deposit is both convenient and secure. You don’t have to wait for a check to come in 
the mail, deal with depositing it, or have it sitting in a mailbox while you’re out of town. Plus, 
the money is deposited quickly, so it can be accessed faster.

n	An added benefit of direct deposit is that you’re qualified for an Alaska USA Convenience 
Checking account with no monthly maintenance fee or minimum balance requirement.

Signing up for direct deposit
Private employer – If your employer offers direct deposit or payroll deduction, your personnel 
or payroll office can provide the appropriate authorization form. You may also download a 
standard authorization form (used by many employers) at alaskausa.org and provide it to your 
employer.

Federal benefits – If you receive federal benefits such as social security, Alaska USA can send 
your request for direct deposit electronically to the appropriate government agency. Simply 
complete and return a direct deposit enrollment form, available at alaskausa.org, at any 
branch, or by calling the Member Service Center.

Federal payroll – If you receive other federal payments such as civil service or military pay, call 
your payroll office for the proper authorization form and instructions for completion.

Payroll deduction
n	Payroll deduction conveniently transfers payroll funds to your Alaska USA loan each payday. 

You can also make deposits to your savings, checking, money market and individual 
retirement accounts (IRAs).

n	When you sign up for direct deposit, you can indicate your preferences for payroll deduction 
on the standard form. If you’ve already established direct deposit, simply call or visit  
Alaska USA and ask about adding payroll deduction. You can also change payroll 
distributions online through UltraBranch® at any time.

Automatic payments and transfers
n	This program lets you authorize the automatic transfer of payments from your Alaska USA 

checking or savings account to your loans, or to loans on other Alaska USA credit union 
accounts. You can also make automatic transfers between share accounts or to other  
Alaska USA accounts such as your IRA.
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