
Applicants (“you”) request an Alaska USA Extra Credit account. You represent that the information 
supplied in this application is complete and accurate. You have read and agree to the disclosures 
contained in this application and agreement. Service (finance) charges at rates not in excess of those 
permitted by law will be charged on outstanding balances from month to month. 

NOTICE TO APPLICANT(S): (A) Do not sign below before you read the attached agreement or if the 
agreement contains any blank spaces. (B) You are entitled to a copy of the agreement. Keep a copy 
of the agreement to protect your legal rights. (C) You may, under certain circumstances, redeem the 
property, if repossessed because of your default, and you may, under certain conditions, require a 
resale of the property if repossessed. (D) The seller has no right to unlawfully enter your premises 
or commit any breach of the peace to repossess goods purchased under this agreement. You 
acknowledge that you have kept the copy of the attached agreement and you agree to be bound by its 
terms and conditions, which are hereby incorporated by reference and made a part of this application. 
Cards, if any, are issued and credit is extended by Alaska USA Federal Credit Union.

Alaska USA Membership Application (for non-member primary applicants)

I, the primary applicant, hereby make application for membership in Alaska USA Federal 
Credit Union (Credit Union) and affirm that the information regarding my membership eligibility 
provided is true and correct. I understand membership is contingent upon a satisfactory account 
verification. I agree to conform to the Credit Union’s bylaws and amendments thereof and 
subscribe to at least one Share totaling $5. In the event this application for membership is made 
in conjunction with a credit application, I authorize the Credit Union to add the required $5 Share 
subscription to the amount of my credit obligation. I hereby authorize the Credit Union to establish 
a master account record for me and to open any type of subaccount, including a checking 
account, but excluding a Keogh or Individual Retirement Account (IRA), which I may request from 
time to time verbally or in writing. I agree to the terms, conditions, and fee schedules associated 
with those accounts as established by the Credit Union both now and in the future. If I wish to 
establish a joint owner(s) on this account, I understand that I must execute a Master Joint Account 

Agreement. Further, I understand my member account will be nonassignable and nontransferable 
to third parties. I authorize the Credit Union to perform a credit check or obtain a credit report 
at any time. Verification of any information provided on my application may be obtained from 
any source. This agreement is accepted at the headquarters of Alaska USA Federal Credit Union 
in Anchorage, Alaska, and all accounts are governed and controlled by the laws of the State of 
Alaska.

I agree to read the separate Share Account Disclosure Statement upon receipt, which contains 
specific account information, all of which is fully incorporated by reference herein.

Membership qualification: I also apply for membership in the Alaska USA Foundation, a 
public charitable foundation. Members of the Foundation are eligible for membership in  
Alaska USA Federal Credit Union. Alaska USA has paid the $5 membership fee on my behalf. 
(Your name and address will be provided to the Alaska USA Foundation for its membership 
records. The Alaska USA Foundation will not share the information provided with any third party.)

Alaska USA Extra Credit Application

Credit Card Agreement Acknowledgement (applicant & co-applicant)

Applicant signature
 Date

PNW  R 11/10

First name Initial Last name 

Mailing address   o  Check here if your address has changed Time at address

City  State ZIP code

Applicant (please print) Co-applicant (please print)

Physical address (if different than mailing address)  Home telephone

Former address (if at current address less than 2 years)  Time at address

Current employer Work telephone  How long?  

Position/grade Gross monthly salary  ETS PCS

Former employer and position (if current employer less than 2 years)   How long?

Social Security Number Date of birth No. of dependents

E-mail address  Cell phone

o I intend to apply for joint credit

Marital status o Married o Unmarried o Separated

Yrs.  Mo.

Yrs.  Mo.

Yrs.  Mo.

Yrs.  Mo.

$

Do not complete this section if this application is for Individual Unsecured Credit.

Sources of additional income (rent, stock, retirement, etc.) 
Income received from child support, alimony, or maintenance is optional information furnished only if you desire this income to be considered in evaluating your application.

Type of other income Monthly amount  

Applicant 

Liabilities (applicant & co-applicant)

o Sr.  o Jr.  o III

$

X

o Rent o Own o Relative  o Other Monthly payment (include association fees) $ 

First name Initial Last name 

Mailing address   o  Check here if your address has changed Time at address

City  State ZIP code

Physical address (if different than mailing address)  Home telephone

Current employer Work telephone  How long?  

Position/grade Gross monthly salary  ETS PCS

Former employer and position (if current employer less than 2 years)   How long?

Social Security Number  Date of birth

E-mail address  Cell phone

o I intend to apply for joint credit

Marital status o Married o Unmarried o Separated

Yrs.  Mo.

Yrs.  Mo.

Yrs.  Mo.

$

o Sr.  o Jr.  o III

Type of other income Monthly amount  

$

 Date

X

 

MEMBER NUMBER (FOR CREDIT UNION USE ONLY)
         

Co-applicant 

FOR CREDIT UNION USE ONLY – LEAVE BLANK
Group code User No. Date Approved by

Membership eligibility (How does the applicant qualify?)

Co-applicant signature 

CERTIFICATION: Under penalties of perjury, I certify that: (1) the number shown on this form 
is my correct taxpayer identification number (or I am waiting for a number to be issued to 
me), and (2) I am not subject to backup withholding because: (a) I am exempt from backup 
withholding, or (b) I have not been notified by the Internal Revenue Service (IRS) that I am 
subject to backup withholding as a result of a failure to report all interest or dividends, or (c) 
the IRS has notified me that I am no longer subject to backup withholding, and (3) I am a U.S. 
person (including a U.S. resident alien).

Certification Instructions. You must check here     if you have been notified by the IRS that you 
are subject to backup withholding because you have failed to report all interest and dividends 
on your tax return.

The Internal Revenue Service does not require your consent to any provisions of this document 
other than the certifications required to avoid backup withholding.

o

Applicant ID (circle one: driver’s license, military ID, state ID, other: _____________)  Co-applicant ID (circle one: driver’s license, military ID, state ID, other: _____________) 

     

Verification by Merchant  Merchant No.  Completion date Limit requested

Number: State/country: Issue date: Exp. date: 

$

MERCHANT USE ONLY – Verification of applicant identity by merchant Dealer Loan Center fax: toll free (888) 675-4929 or (907) 375-4929

Number: State/country: Issue date: Exp. date: 



1. Definitions: The definitions listed below apply whenever these words are 
used in the Agreement. “We,” “us,” and “our” mean Alaska USA Federal 
Credit Union, P.O. Box 241529, Anchorage, Alaska 99524-1529. “You” 
and “your” mean the person(s) who signed the Alaska USA Extra Credit 
Application and Agreement or otherwise agreed to open an Alaska USA 
Extra Credit account (“Account”) with us and each person who is authorized 
to use the Account established by us. “Credit Card” means the credit card 
issued to you by us to allow you to make purchases on credit from time to 
time under your Account at selected merchant location(s). The effective date 
of this Agreement is the date we approve the Account, or the first day we 
approve an extension of credit for a purchase by you evidenced by a signed 
sales invoice or memorandum or otherwise made with the Credit Card. 
Please read this Agreement carefully, because by signing the Application  
or accepting the Credit Card, you will be agreeing with us to everything 
written here.

2. Payment: You will pay us for credit we extend on your behalf to pay 
for all purchases (including mail and phone orders) made by you, and all 
other amounts owed to us under the terms of this Agreement. “Purchases” 
includes any purchases in which you have evidenced an intent to obtain 
credit from us, regardless of whether you have signed a sales invoice. 
When there is a balance due, called “New Balance,” on the monthly billing 
statement (“statement”), you will pay, in time for receipt by us by the 
Payment Due Date, at least the Minimum Payment called for.

3. Finance Charges: When your Account has a balance subject to Finance 
Charge, we will charge a FINANCE CHARGE, calculated on that balance at 
a monthly periodic rate (“Periodic Rate”) of 1.4917%, which is an ANNUAL 
PERCENTAGE RATE of 17.90%.

4. Balance Subject to Finance Charge: We will figure the Finance 
Charge on your Account by applying the Periodic Rate to the “Average 
Daily Balance” of your Account, which is figured by adding the outstanding 
balance (including new purchases and deducting payments and credits) for 
each day in the billing cycle, and then dividing by the number of days in the 
billing cycle.

5. When Finance Charges Begin: New purchases are added in determining 
the daily balances and will incur a Finance Charge from the date they are 
posted to your Account. There is no period in which credit extended may be 
paid without incurring a Finance Charge.

6. Minimum Payment: You agree to pay the Minimum Payment each time 
we send you a statement, plus, in each case, any past due amount(s). 
The Minimum Payment will be the greater of $20, or 1/30th of the highest 
balance of your Account, rounded to the next highest dollar, since it last 
had a $0 balance. When your New Balance is less than $20, you must pay 
us your total balance. You may at any time pay more than the Minimum 
Payment or your entire balance in full; however, a Minimum Payment is 
required on the Due Date each month that there is a balance. 

7. Default: You will be in default on this Agreement if you do not make at 
least the Minimum Payment on or before the Payment Due Date, you try to 
exceed your credit limit, you become subject to bankruptcy or insolvency 
proceedings, attachment or garnishment proceedings are instituted against 
you or your property, we reasonably deem ourselves to be insecure, you 
provide us with false information or false signature, die or fail to comply with 
any provision of this Agreement. Acceptance of a payment or late payment 
after a Payment Due Date or after you have exceeded your credit limit does 
not waive the default. Default on any Account or other obligation that you 
have with us will constitute default on all Accounts with us. If you are in 
default, we may, at our option, declare the entire balance due without notice 
or demand.

8. Change in Terms: We may change any term of this Agreement or 
add a new term at any time, including changes to the Minimum Payment 
schedule(s) or the Finance Charge rates, and may apply  the new terms to 
any unpaid balances, as well as to any future balances, unless prohibited by 
applicable law. When required by applicable law, we will mail you notice of 
the change(s).

9. Special Payment Plans: From time to time, we may offer special 
promotional programs with respect to certain purchases on your Account. 
These plans may include, but are not limited to, deferred payment, skip 
payment and finance charge waiver plans. These plans may be discontinued 
at any time.

10. Credit Reports and Account Information: We may request information 
from you and consumer reports from consumer reporting agencies in 
considering your Application and subsequently for purposes of any updates, 
renewals or extensions of credit. We may also obtain information about your 
creditworthiness and employment from others and may furnish information 
concerning your Account as well as information concerning you to consumer 
reporting agencies and to other proper parties. A negative credit report 
reflecting on your credit record may be submitted to a credit reporting 
agency if you fail to fulfill the terms of your credit obligations.

11. Refunds: If a seller agrees to give you a refund or adjustment, you agree 
to accept a credit slip for your Account in lieu of a cash refund.

12. Returned Check Fee: You agree to pay a Returned Check Fee 
of $20 if any check or other instrument for payment on your Account is 
returned unpaid.

13. Late Payment Fee: You agree to pay a Late Payment Fee on each 
installment not paid in full within 15 days of the Due Date. A Minimum 
Payment not paid within 15 days of the Payment Due Date will be subject to 
a single charge of 5% of the Minimum Payment due ($1 minimum, 
$5 maximum).

14. Research and Copying Fee: A $3 fee will be charged for each 
statement copy you request. A $12 per copy fee may be charged for copies 
of each document, in connection with the Account, that you request. This 
fee is not imposed if the copy is for the resolution of a billing error.

15. Security Interest: We will have a purchase money security interest 
in all merchandise purchased on your Account until such merchandise is 
paid in full. If you do not make your Minimum Monthly Payment on time, 
we may repossess only the merchandise which has not been paid for in 
full, to the extent permitted by law. In order to determine payment in full for 
merchandise purchased, any payments you make will first be used to pay 
unpaid insurance, Finance Charge(s) or Late Payment Fee and then to pay 
for the earliest charges to the account. If more than one item is charged on 
the same date, your payment will apply first to the lowest priced items.

16. Individual Liability: You, as an Applicant or Co-Applicant will be liable 
for all credit obtained under an Account, whether obtained by you or by an 
authorized user of the Account. Each will be liable, jointly and severally, for 
all credit obtained under an Account.

Account Agreement
(Retail Installment Credit Agreement)

Alaska USA Extra Credit

Important information about procedures for opening a new account 

To help the government fight the funding of terrorism and money 
laundering activities, Federal law requires all financial institutions to 

obtain, verify, and record information that identifies each person who 
opens an account. To comply with this requirement, please complete 

the attached information prior to opening your account.

Continued on next page

Annual Percentage  
Rate (APR)		  17.9%
Paying interest		  You will be charged 
		  interest from the 			 
		  transaction date.
Late payment fee	 Up to $5.00.
Returned payment fee	 Up to $20.00.
To learn more about factors to consider when applying 
for or using a credit card, visit the web site of the Federal 
Reserve Board at www.federalreserve.gov/creditcard.

How Alaska USA will calculate your balance: 
Alaska USA uses a method called “average daily balance 
(including new purchases).” 

Alaska USA Extra Credit Account disclosure

This information is accurate as of July 2010.



17. Our Rights: Subject to the requirements or limitations of applicable law, 
we may do any of the following: (a) declare the entire indebtedness due and 
payable on your Account if you fail to make any required payments when 
due on your Account; (b) exercise our rights to any merchandise in which 
we have a security interest under the terms of this agreement; (c) charge 
reasonable attorney’s fees plus allowable court costs, if your Account is sent 
for collection to an attorney who is not our salaried employee; (d) limit the 
amount of credit extended under your Account or terminate your Account, 
in which case the terms of this Agreement will apply until full payment of 
the amount owing on your Account including Finance Charges to the date 
of payment is received; and (e) accept, without losing our rights under this 
Agreement or otherwise, late or partial payments or checks or money orders 
marked payment in full.

18. Credit Cards: The Credit Card, if any, is issued by us and remains 
our property, and you will surrender it to us upon demand. You agree to 
promptly notify us if your Credit Card is lost or stolen or of the unauthorized 
use of your Credit Card. Notify us in writing at P.O. Box 241529, Anchorage, 
Alaska 99524-1529, or by phone at 563-4567 in Anchorage,  
(800) 525-9094 outside Anchorage. You may be liable for up to $50 for 
unauthorized use before you notify us. If you give us notice orally, you agree 
to confirm it in writing. Subject to the requirements of applicable law, we 
may cancel your Account.

19. Governing Law: This Agreement shall be governed by federal law and 
the laws of the state in which this contract was signed.

20. Assignment: We may assign your Account and our rights under this 
Agreement to some other financial institution or company without prior 
notice to you. That entity will take our place in this Agreement. You cannot 
transfer this Account to any other person.

21. Entire Agreement: This is the entire Agreement governing your Account. 
This Agreement may not be amended except in accordance with the 
provisions of paragraph 8 of this Agreement.

22. Telephone Monitoring: We treat every member call confidentially. To 
ensure that you receive accurate and courteous member service, your call 
may be monitored on occasion by a second employee.

Notice: Any holder of this consumer credit contract is subject to all claims 
and defenses which the debtor could assert against the seller of the goods 
or services obtained pursuant hereto or with the proceeds hereof. Recovery 
hereunder by the debtor shall not exceed amounts paid by the debtor 
hereunder.

Billing Rights	 
Keep this notice for future use: This notice contains important information 
about your rights and our responsibilities under the Fair Credit Billing Act.

Notify us in case of errors or questions about your bill: If you think your bill 
is wrong, or if you need more information about a transaction on your bill, 
write us on a separate sheet at the address shown on your statement. Write 
to us as soon as possible. We must hear from you no later than 60 days after 
we sent you the first bill on which the error or problem appeared. You can 
telephone us, but doing so will not preserve your rights. In your letter, give us 
the following information:

• Your name and account number.

• The dollar amount of the suspected error.

• Describe the error and explain, if you can, why you believe there is 
an error. If you need more information, describe the item you are not 
sure about.

• If you have authorized us to pay your credit card bill automatically from 
your savings or checking account, you can stop that payment on any 
amount you think is wrong. To stop the payment, your letter must reach 
us three business days before the automatic payment is scheduled  
to occur.

Your rights and our responsibilities after we receive your written notice: We 
must acknowledge your letter within 30 days, unless we have corrected the 
error by then. Within 90 days, we must either correct the error or explain why 
we believe the bill was correct.

After we receive your letter, we cannot try to collect any amount you 
question, or report you as delinquent. We can continue to bill you for 
the amount you question, including finance charges, and we can apply 
any unpaid amount against your credit limit. You do not have to pay any 

questioned amount while we are investigating, but you are still obligated to 
pay the parts of your bill that are not in question.

If we find that we made a mistake on your bill, you will not have to pay any 
finance charges related to any questioned amount. If we didn’t make a 
mistake, you may have to pay finance charges, and you will have to make up 
any missed payments on the questioned amount. In either case, we will send 
you a statement of the amount you owe and the date that it is due.

If you fail to pay the amount that we think you owe, we may report you as 
delinquent. However, if our explanation does not satisfy you and you write to 
us within ten days telling us that you still refuse to pay, we must tell anyone 
we report you to that you have a question about your bill. And, we must 
tell anyone we reported you to that the matter has been settled between us 
when it finally is.

If we don’t follow these rules, we can’t collect the first $50 of the questioned 
amount, even if your bill was correct.

Special Rules for Credit Card Purchases: If you have a problem with the 
quality of property or services that you purchased with a credit card, and 
you have tried in good faith to correct the problem with the merchant, you 
may have the right not to pay the amount due on the remaining property or 
services. There are two limitations on this right:

(a) You must have made the purchase in your home state or, if not within 
your home state, within 100 miles of your current mailing address; and

(b) The purchase price must have been more than $50.

These limitations do not apply if we own or operate the merchant, or if we 
mailed you the advertisement for the property or services.

New member? 
If you are becoming a member of Alaska USA Federal Credit Union in 
conjunction with your Extra Credit account, $5 will be deposited into your 
share savings account.

Contact Info
Alaska USA Card Services 
Phone

(800) 525-9094  
(800) 742-7084 TTY/Hearing Impaired

	 6 a.m.-10 p.m., Alaska time   
Seven days a week

	 7 a.m.-11 p.m., Pacific time   
Seven days a week

Mailing address
P.O. Box 241529 
Anchorage, Alaska 99524-1529

Web site
www.alaskausa.org

Alaska USA Member Service Center
Phone

(800) 525-9094 
(800) 742-7084 TTY/Hearing Impaired

	 6 a.m.-10 p.m., Alaska time   
Seven days a week

	 7 a.m.-11 p.m., Pacific time   
Seven days a week

Branch locations

	 Alaska USA has branches located throughout Alaska and
the Puget Sound area. To find a branch near you, visit  
www.alaskausa.org.
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